
What is a 
request?



Once the store is 
searched, click on 

your result

STORE SELECTION

Write here the name 
of the store you are 

looking for



Once in the store, 
click on the request 

section

In this section 
you can make a 
request for a 
product, which 
will reach the 
seller

Request 1



Request 2

Select the 
product you 

want

Create your 
request about 
the selected 

product



How to accept/reject requests?

Click on "Requests from my clients"

Here you will receive all the 
requests of your clients

To see more information click 
on one of them



1. In this section you can accept 
or reject the requests that your 
clients make to you.

2. You can also talk to your client 
through chat

3. Finally you can add this 
product permanently. That is, 
a new product will be created 
from this

__
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2.
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The difference between an order and a customer request is 
that an order is made automatically and a request is a 
matter that is made to the seller.

Difference between an order and a 
customer request


